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Please see the supporting document for further details.
Definition of commissioning

Commissioning involves the Council undertaking an assessment of need, specifying the service
to meet that need, procuring a provider to deliver the service and then monitoring and evaluating
the service to make sure it is meeting its objectives.

Are you completing this questionnaire as?

A MEMBEE OF tNE PUDIIC ...ttt ettt s e e e e e e e e e e eaeeeeeensenes O
On behalf of a voluntary 0rganiSAtionN ....................uuuieeeieeeiiiee e e e e e e e e e e e e e e e e e e eananes O
On behalf of @ COMMUNILY QPOUPD ......ccccoeeeeeeeeeeeeee ettt e e e e e e e e e e e e e e e eeeeennnnes O
On behalf of a private SeCtOr OrganiSAtioN ..................cooui it O
On behalf of a funding OrganiSALION ....................ooueeuuuuuiiiiieeee e e e O
Y=Y (o= 1 - PSPPI O
o (= PP P TP PPPPPPPPPN O
A COUNCIOL ..ottt ettt e e e et e e e e e e e e e e e e e e ee s O
On behalf of @ local QUEROKIEY OF PCT ........eeiiiiiiiiiiiieee ettt O
Other-please SPECIFY DEIOW ............ccoiieiei i et e e e e e e e e e e e eeeeaaaaes O

Other please specify




Commissioning

The Council wishes to consult on whether or not it should commission key services from the
voluntary sector.

Would you agree that Commissioning is an effective way of securing key services by
Harrow Council for residents?

YOS e O
IO e QO
DONT KNOW ...ttt e et e et et e e et et e e e e e e e e e e e e e e e e e eenaens O

The council is proposing the following criteria for establishing which services are ‘key’
and will be commissioned, do you agree with these criteria?

(please tick one answer for each question)

Yes No Don't know
Does it help the Council and other O O O
statutory agencies deliver their priorities?
Does it address disadvantage? O O O
Is the service providing a preventative O O O
service that is known to be effective
through an evidence base?
Does it help the Council to deliver its O O O
*Better Deal for Residents programme?
Will the removal of a service create more O O O
demand on statutory services?
Does the service provide good value for O O O
money?
Is the service making effective use of O O O

volunteers?

Do you think there are any other criteria that should be included?




*This is a 3-year Harrow Council programme to:

Make Harrow Council a more efficient and effective organisation that can live within its means.
Improve customer service and provide more joined up services when residents contact the
council.

Build on the community spirit of residents to be more involved in the future of their borough.



It is proposed that a portion of the budget will be reserved for Small Grants. There are for small
grants, up to £10,000 per year, to support one-off or small-scale projects or activities.

Should small grants only be available to those organisations whose income is below a
certain threshold?

N 0 g0 A= Te | == SRS O
Yo == RSP O
Neither @gre@ OF ISAGIEE ............uuuue ittt O
(DT Lo == SRR PRPPPPP O
SErONQGLY QISAGIEE ...ttt e e e e e O

If so, what do you think the maximum income threshold should be?

F10,000 ..., O
£50,000 ...ttt O
F100,000 ...ttt O
FB00,000 ..., O

Do you think that organisations receiving small grants in one grants round should not be
able to apply in the next grants round?

SUONGIY GQIEE ...ttt e e e e e e e e e e e e e e ettt e e e e e e e e e e aaaeaeeaaaaaae O
Yo == PP PPPPUPPPPPPPPR O
Neither agree OF AISAGIEE ............ ettt e e e e e e e e e e eeeeas O
(DT o == USRI O

N 0 g0 N0 ST T == O



Do you think the council should consider as part of the assessment process the following:

Whether or not the proposed service duplicates an existing service being offered to the
same client group?

N 0] g0 V= Te | == R PPRPRP O
Yo == RSP O
Neither @gree OF ISAGIEE ............uuuueeiiiiiiiiii ettt O
DT o == SRR O
SErONQGlY QISAGIEE ...ttt e e O

SEONQGIY @QIEE ...ttt e e e e e e e e e e e e O
Yo == TSP O
Neither @gre@ OF QISAQIEE ............uuuueeeiiiiiiiii ettt e e e e O
DT To > > PRSP O
SUONGIY QISAQIEE ... e e e e e e e e e e e e e ettt e e e e e e e e e aaaaaeeeeees O

N 1) o V= Te [ == PP PPPPPPUPPPN O
Vo 5> S PPPRR O
Neither agree OF ISAQIEE .............uuii it e et e e e et e e e e e e e e e O
DUSAQIEE ...ttt e ettt a e e e e e e e e e e e eeeeteeettant e aaaeaaaaaaeeeeeeeanaes O
SUONGIY QISAQIEE ...ttt e e e e e e e e e e e e ettt e e e e e aaaaaaaeeees O

The Unit Cost of the project?

N 1o V= Te [ == 2P PUPPRPUPPP O
Vo > > U PPPRR O
Neither agree OF ISAQIEE .............uuuiii i e e e e e e e e e aan e e e O
[ 1Y To == PP PPPPPPPRPR O

SUONGIY QISAQIEE ........ccccoeeeeeeeeeeeeee ettt e e e e e e e e e e e e et e e e e e e e aaaaaeeees O
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Which other factors should be part of the assessment process?
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Most funding bodies do not have an Appeals Procedure for small grant applications.

Do you think the council should do the same as other funders and remove the Appeals
Procedure?

N 0 g0 A= Te | == PRSPPI O
Yo == RSP O
Neither @gree OF QISAGIEE ............uuuue ittt O
DT o == SRR O
SErONQGlY QISAGIEE ...ttt e e O

Do you agree that if the council retains an appeals procedure the grants application
timetable should start earlier in the year so that grant appeals can be considered before
final grant recommendations are made?

SEONQGIY @QIEE ...ttt e e e e e e e e e e O
Yo == TSP O
Neither @gre@ OF QISAQIEE ............uuuuu ittt e e e e O
DUSAQIEE ...ttt e e e e e e e e e e e et e e ettt ettt e e e e e eeeaaaeeeaeeananes O
SUONGIY QISAQIEE ...t e e e e e e e e e e e e e et et et e e e e e e e e aaeaaaeeeees O

Do you think the proposed changes will impact differently on one or more of the following
groups: age, disability, race, gender, gender identity, religion and belief, sexual orientation?

If yes, please state how and why




Who should manage the delivery of a small grants programme?

L = o) 11 [ o Lo |
A Voluntary and Community SECIOr AQENCY .......cooeeeeeeuuieeeeaae et a e
A COMMUNIEY TIUSE ... e e et e e e e e e e e e e et e et e e e e e e e eaaeeeeeeeeesesnnnnnnnnn

Other, Please StAte DEIOW ..............ccooeuuuiiiieeeee ettt eeeanaaas

Other, please state

Any other comments




Harrow Council currently provides free accommodation in South Harrow for over 20 Voluntary &
Community organisations at a cost of £105,000 each year. These premises are intended to support
small and emerging organisations without their own office accommodation.

Do you feel that this is a good use of Council resources to support the Voluntary and
Community sector given that approximately 20 organisations benefit?

N 0 g0 A= Te == TR PPPPPRR O
Yo == RSP O
Neither @gre@ OF AISAGIEE ............uuuue ettt O
DT o == SRR O
SErONQGlY QISAGIEE ...ttt e e O

Do you think that there should be alternate provision in the borough, such as a Resource
Centre, run by organisations themselves?

SIONQGIY @QIEE ...ttt e e e e e e e e e e e O
Yo == TSP O
Neither @gre@ OF ISAQIEE ............uuuuueiieiiiiiii ettt e e O
DT T > PRSI O
SUONGIY QISAQIEE ...t e e e e et e e e e e e et et et e et a e e e e eaaaaaeeeeees O

Which of the following do you think that such a Resource Centre should provide?
(please tick all that apply)

COMPUEEE FACIIHIES ...t e e e e e e e e e e e e e e ettt e et s e e e e e eeeeeeaeeaeeesesnsssnnnnns []
WIFT .o [
INEEIVIEW SPACE ...ttt e et e e e e et e e e e e e eet e e e e e e etaa e e e e e eennnneeaes [
MEELING FOOIMIS ...ttt ettt e e e e e e e e e e e e e e e et e e e e e ees [
TraiNiNgG FACIITIES ..........coouuniie ettt e e e e et e e e e e e et e e e e e e e aaa e e eaeeessaneeaeennes [

Other, please state:




Do you think that organisations should contribute towards the cost of the provision?

N 1) o V= Te [ == P EEPPPPPPUPRR O
Vo > > PP O
Neither agree OF ISAQIEE .............uuuii it e e e e e e e e e eaaaa e e e O
[ 1Y [o == PP PPPPPPUPPPUPPPPR O
SUONGIY QISAQIEE ........cccccoeeeeeeeeeeee ettt e e e e e e e e e e et e e e e e e e aaaaaeaes O

Do you agree that larger VCS organisations in the borough should support small groups
with access to office space and meetings rooms?

SIONGIY GQrEE ...ttt e e e e e e e e e e e e e e e et et e e e s st a e e e e e e e aaeaaaeeeeeenanne O
Y>> PP O
Neither agree OF ISAQIEE .............uuuiie e et e ettt e e e et e e e e e easaa e e O
[ 1S To == PP PPPPPUPPPRPPPPR O

N 1) o Va0 ST Te == 2P O



The Council currently provides a booking service for community organisations to rent school
premises for activities at concessionary rates.

Do you agree that organisations should be able to book directly with schools rather than
the Council operating as an intermediary?

N 0 g0 A= Te | == PRSPPI O
Yo == PP O
Neither @gre@ OF ISAGIEE ............uuuue ittt O
DT o == SRR O
SErONQGlY QISAGIEE ...ttt e e e O

What other support could Harrow Council offer voluntary organisations with regards to
venue hire?

(please tick one answer)

Directory of venues on the Harrow CouncCil WEBSIE ..............ccccieiiiiiiiiiiiiiiiiiieeeeeeeee e O
Streamlined booking process for the Council's OWn VENUE .................cceeeeeiiieeeeeeiiiieeeeeiiiian, O
Concessionary rates for certain Council venues e.q. at off-peak times ..........cccccccccvvvvvneeenn.. O

Offering support to schools and other venues in the transition towards direct hire .................. O



The information that you provide will help us to record who is responding to our consultation so
that we can ensure that we have taken into account views from a broad range of stakeholders.

Please note: the information provided in response to this consultation may be published or disclosed
in accordance with the access to information regimes (primarily the Freedom of Information Act
2000). Where possible we will anonymise personal information and we will not disclose it without
legal justification.

Mr/Ms/Miss/Mrs/Other

First name

Surname

Mr/Ms/Miss/Mrs/Other

First name

Surname

Name of organisation ( if relevant)




Position in organisation ( if relevant)

Address

Postcode

Telephone number(s)

Email




So that we can evaluate the impact of the proposed options on the Sector, can you please tell
us more about your organisation (if relevant)

Where does your organisation work, mainly? Please tick one box only
(please tick one answer)

WOrks mainly in HAITOW .............cooi et O
Works in Harrow and some other London BOroughs .................uueiiiiiiiiieieeieeeeeeeee O
WOIKS @CIrOSS LONGON ...ttt e e e e e O
WOIKS @CroSS The UK ...ttt e e e e e e e e e e e e e e e O

What is the size of your organisation ( measured by income)?
(please tick one answer)

LESS thaN £10,000 .........co.oeeeoeeeeeeeeeeeeeeeeeeeee e e O
£10,000 10 £50,000 ... O
£50,000 10 £100,000 ........ooeeeoeeeeeeeeeeeeeseee et O
£100,000 10 £1 MUION ... ee e O
(@10 = o 3 I 1 111 Lo AP O

Please select one
I am providing an official response to this consultation on behalf of my organisation .............. O

I am providing a response in a personal CaPaCILy ...............couuuieiiiiiiiiiiiie e e e O



The Council monitors the delivery of services to ensure that they are representative of all
communities and that all service users are treated fairly. By monitoring its services and activities
the Council can identify and address issues of inequality and discrimination in the provision of
services and employment. The information you provide on this questionnaire will remain strictly
confidential, in accordance with the Data Protection Act 1998.

Are you responding on behalf of an organisation or as an individual?
(please tick one answer)

Individual

On behalf Of @n OrganiSALION ...............cccceeeiiieeeee et e e e e e e e e e e e e e e e eeenenannes O



Please select the one that would apply to you.

Other

Ethnic group

White
Please ChOSE ONE OPLION ........c.ccooeueeee ettt e e e e e e e e e eaaan e e e

BIILISR ... e e —————

Any other White background ( SPECIYy DEIOW ) ...........cooii it
Other

Asian, Asian British, Asian English, Asian Scottish or Asian Welsh

Please SEIECTE ONE OPLION ..........ccoeeeeeeeee ettt e e et e e e e e e e e e e e eana s O
LTz TgL0] = Lo (= 1S O
INQUAIN ...ttt e e e e e e e e e e e e e ettt e e e e e e e e aeas O
PPAKISTANI ...ttt e e e e e e e e O
Any other Asian background ( SPecCify DEIOW ) ..........cooiiiiiiieeeee e O

Other, please specify




Black, Black British, Black English, Black Scottish or Black Welsh

Please SEIECTE ONE OPLION .........cccooeeeeieee ettt e et e e e e e eean s
ATTICAN ..ttt ettt e e e e e e oo e et e e e e et e e e e e e e e as
CAIIDDEAN ...t e e s

Any other Black background ( SPecCify BEIOW ) ..........coiiiiiiiiiiiiiieeeeeeee e
Other, please specify

Chinese, Chinese British, Chinese English, Chinese Welsh or other ethnic group
Please SEIECTE ONE OPLION .........cccoe et e e e et e e e e et e e e e e eaan e s
(07 ][ =X 1= 2SR

Any other ethnic background ( please SPECITY ) .......ueeuuuuuuiieieiiiiieeeeeeeeeeeeee e
Other, please specify

Mixed

Please SEIECTE ONE OPLION .........cccooeeeeeeeeeeeeee ettt e e e et e e e e eean s
WHhite & BIACK ATTICAN .............ueiiiiiiieeeeeeeeee ettt
White & Black CariDDEEAN ...............coouiiuiiiiiiiiiiieeee et e s

Any other Mixed background ( SPECITY DEIOW ) ............coooii i
Other, please specify

White
Please SEIECTE ONE OPLION .........ccccoe ettt e et e e e e et e e e e e eaane s

BITESH ..o e

Other, please specify




Is your project directed at, or of particular relevance to, people from a specific ethnic background?,

If ‘Yes', please tick up to three categories to indicate the ethnic background of the people
who will benefit, below.

Asian, Asian British, Asian English, Asian Scottish or Asian Welsh
(please tick all that apply)

LTz L0 = Lo (=] U [
IAUTAIN ...ttt [ ]
PPAKISTANI ...ttt a e e e e e e [ ]
Any other Asian background ( SPecCify DEIOW ) ..........ooiiiiiiiiieeeee e [

If Other, please specify

Black, Black British, Black English, Black Scottish or Black Welsh
(please tick all that apply)

Y o= 1o PO L
(O 1] o] o 1= T USSR PPPRPPPIN [
Any other Black background ( SPecCify BEIOW ) ..........ccoouuiiiiiiiiieeeeeeee e [

If Other, please specify

Chinese, Chinese British, Chinese English, Chinese Welsh or other ethnic group
(please tick all that apply)

Any other ethnic background ( SPECITY DEIOW ) ............ccooii i [
If Other, please specify




Mixed
(please tick all that apply)

WIIEE & BIACK ATTICAN ...t e e et e e e e e e e e e e e e e e e e e e e e e e e e e ee e e e e eaenns
WHhite & BIACK CaAliDDOAN ...........eeeeeeeee e e

Any other Mixed background ( SPECITY DEIOW ) .........cciiiieeeiiieieieeeeeeee e
If Other, please specify

White
(please tick all that apply)

BITESH ..o e e

Any other White background ( SPECIfy DEIOW ) .............oou i
If Other, please specify

Is your project directed at, or of particular relevance to, people of a specific gender? If
yes, please specify if male or female

If yes, male or female?

FFOIMAIE ... e

Is your project directed at, or of particular relevance to, people who identify as transgender?

If yes, please specify if Trans male or Trans female



If yes, Trans male or Trans female?
TrANS FEMAIE ... e e e e e e et O

TrANS MAIE ...ttt e e e et e e e e e et e e e e e e et e e e eea e aaaaana, O
Is your project directed at, or of particular relevance to people of a particular age group?

If yes, please specify which age group

Please tick up to two categories
(please tick all that apply)

0-24 YBAI'S ..ottt e e e e e e e e e e e e e e e e
25-B4 YEAIS ... e e e e e e e e e e e aeeet— e aaaeataaaaaans

GO YOAIS ...t e e e e e e e e e e e e e e e e e —————— e eaaeeaeaeaeeee e —————————————————_

Is your project directed at, or of particular relevance to people with disabilities?

Is your project directed at, or of particular relevance to gay, lesbian, bisexual or transgender
people?

Is your project directed at, or of particular relevance to, people of a specific faith? If yes,
please specify which faith group

Faith group
(please tick all that apply)

Baha'i.... Buddhism Christianity Hinduism Islam .... Jainism .... Judaism  Sikhism ....

LT L] L I T ]

If other, please specify any other religion or belief
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Thank you for completing the consultation questionnaire.
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